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g OLIVER’S LAW As the parent, you have the right
MR o the licensing information on any licensed child
care facility. A website has been compiled by
Community Care Licensing Division(CCLD) of the
Department of Social Services to provide the public

' with important information regarding citations,

) complaints, and inspections conducted on child care
facilities licensed by CCLD. Please take time to
review your prospective licensed child care provider
information on the website and contact CCLD at
(559) 243-4588 if you need additional information.
The link to view the facility record: https://secure.dss.

ca.gov/CareFacilitySearch/home/selecttype/




Is CHiLD CARE SOoMETHING You NEED?

If yes, then this brochure can help, especially if you're
looking for the one thing that matters most in child
care - QUALITY. Quality child care can make

a big difference in the future of your child, your
community, and even the world. By choosing quality
care now, you give your child a head start on a strong
mind, body, and spirit.

So take your time in choosing child care.
Compare your choices. Ask plenty of questions.




CHiLo CARE CHOICE‘S

There are many different types of
child care, from child care centers
and family child care to in-home
care. Some care is licensed, some is
not. Quality care may be found in
any of these settings.

FAMILY CHILD CARE is offered
in the home of the caregiver, who
is often a parent. The provider
can care for up to 8 children,
depending on their ages. With an
adult assistant, a family child care
home can be licensed for up to 14

children.

CHILD CARE CENTERS provide
care for children - all or part of
the day. Centers can provide care
of infants, toddlers, preschoolers,
and school-age children. Centers
can be small or large and can be
operated independently or by a
church or other organization.

HEAD START PROGRAMS
(ReGIONAL, EARLY & MIGRANT
SEASONAL) are available to low
income families for children between
ages of 0 and 5. If you are interested

please contact (559)673-0012 or
email maderaheadstart@mad-
eracap.org,

BEFORE AND AFTER SCHOOL
PROGRAMS are available at many
elementary schools and other sites
to accommodate parents who need
to drop off their school-age children
before school begins, or leave them
at school until the end of the work
day. Some before and after school
programs are not required to be
licensed.

FAMILY, FRIEND OR NEIGHBOR
CARE PROVIDERS
(License-Exempt) may care for
children of relatives or children
from only one other family
besides their own, in their home.
There are no licensing requirements
for these providers. It is the par-
ent’s responsibility to inspect the
home for safety and cleanliness.
Trustline is available for gathering
background information. Call

1-800-822-8490.



VisiT, VISIT, VISIT

A visit, or preferably several visits, at
different times of day are essential
for gathering and evaluating infor-
mation that will permit you to make
a wise choice. Of course, it will take
time in your already busy schedule.
PLEASE consider that this may be
one of the most important decisions
you will even make for your child.
Dedicate whatever time it takes for
you to find the QUALITY care you
and your child deserve.

CAPMC Child Care Resource &
Referral provides referrals only - not
recommendations! Your choice and
judgment is critical to your child’s
well being.

A LICENSE IS NOTA
GUARANTEE OF QUALITY!
California regulates the child
care licensing process in order to
maintain health and safety standards.
However, “Quality Care” which
provides an environment that
enhances the social, emotional,
intellectual, physical and linguistic
development of a child is not
regulated by the state. Therefore,
you must determine the quality
of the care through diligent

evaluation. It is our sincere hope
that the information in this brochure
will aid you in that quest.

THE PURPOSE OF OLIVER’S
LAW is to allow parents to review
the safety of the child care program
or facility. To encourage parents

to evaluate the program’s ability

to meet the needs of their child
Licensed child care facilities have
been required to keep complaint
information on file since 1997.
They are required to present this
information to a parent when asked.
This gives the parent and provider
an opportunity to discuss sensitive
issues, including any changes that
have been made in response to a
complaint. It also gives providers a
chance to tell their side of the story.
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WHy QuALITY CHILD CARE MATTERS

WHAT SHouLD

| Look For?
Decades of research
have confirmed that
quality child care
and early childhood
education are a
critical determinant
in the ability of
children to develop
physically, mentally
and emotionally and
be ready to learn
when they enter
school. The brain
grows to 90% of its
full size during the
first three years of
life. Of course the
children need to be
safe and healthy
AND they must have
a nurturing, loving,
and stimulating
environment that
supports all of their
cognitive growth.
Choose carefully
and your child, your
family and your
community will be
the beneficiaries.

CHoosiNG A PROVIDER

® Does your child’s caregiver have qualities which
you admire. . . compassion, good humor, patience,
fairness, respect, honesty?

® Does the caregiver have a fundamental knowledge
of the developmental abilities of children at different
stages?

® Does the caregiver patiently help the children
solve their own problems?

® Are you welcome in the home or center at any
time of day?

¢ Is an effort made to listen to and patiently answer
children’s questions in ways they can understand?

® Does the caregiver provide a good model for
children to follow?

® Is respect shown for the child? For example, by
recognizing when a child is sad or upset or excited,
or by not discussing the child in his/her presence?
® What attitude does the caregiver have about toilet
training, napping, mealtimes? How are mealtime
and toileting accidents handled?

® What is the caregiver’s attitude about discipline
(i.e. an opportunity for positive guidance or for
punishment)?

® Is the caregiver someone you and your child like?
® What is the caregiver’s/teacher’s early childhood
education/training?

® Is the caregiver committed to furthering her early
childhood education?

® Does the caregiver meet basic requirements
under law?



T|-|E PHYSICAL SETTING

The room size,
equipment and its
arrangement must

be safe, clean and
adequately serve the
number of children in
the group. In a quality
program, most of the
day is spentin space
divided to invite small
group activities. The
room arrangement
and placement of
equipment and
materials will allow
you to identify different
activity areas such as
block-building, story
time, and dress-up.
Look for space that
invites both quiet and
active play.

® Is there enough space so that the children are
comfortable and uncrowded?

® Are there quiet areas for quiet play and areas for
very active play? Is there an area where a child can
be alone if he/she wishes? Is this respected?

® Are there materials and equipment easily accessible
to the children?

® Is there a special cubby / shelf / space for
children’s possessions and work?

® Is there adequate space for the children to play
outdoors? Is there variety in the kinds of activities
available? Is the yard fenced? Is the area clear of
all hazardous objects? (For example, sticks, broken
glass, lawn mowers, broken toys?)

® Is television and computer game usage monitored
and limited?

® Are there areas for climbing, running, digging
and water play?

® Are drinking and bathroom facilities easily
accessible and comfortable for the children? May
children use them as they need to or are these times
restricted?

® Is the area kept neat? Is it cluttered, dirty, too
clean? Is it attractively decorated? How does it
smell? Is it well-ventilated?

® Is there enough staff to give attention to all of the
children in care?
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| THE PROGRAM

Quality child care
offers activities that
are appropriate for
each child’s age,
interest, and abili-
ties. Materials are
easily accessible.
Children are encour-
aged to be actively
involved in the learn-
ing process and to
experience a variety
of activities. There is
respect for different
family cultures and
backgrounds. Art
projects look creative
and varied and
express each child’s
interest.

® What is the daily routine? Is enough attention
and time given to arrival, napping, toileting, eating
and departure? These are important parts of a
young child’s day — just as important as crafts and
activities!

® What kind of activities are planned for the
children? Does the caregiver always tell the children
what to do and how to do it or is there balance
between being directed and choosing according to
the child’s interests?

® Does the daily plan include activities that are
quiet and noisy, indoor and outdoor, individual
and group?

® Are the interests of the children and their
developmental levels considered in the planning?

® Is the process of learning while doing as
important as the end result? Can children’s work

look like the child did it — or must it look like the

caregivers?

® Is there variety in materials used? Are there
enough materials for all children?

® Are social skills (like sharing and expressing
feelings) and living skills (like pouring milk and
cleaning up) as important as learning colors, shapes
and letters?

® Are the caregiver’s expectations realistic for
children in her care? How do you know?



While cost and conve-
nience are important
considerations in
selecting care, you will
want to think of what is
best for your child’s age,
personality, abilities,
and interests. Once you
have selected the day
care setting, there are
some things you can do
to help the child care
arrangement work out
well for everyone.

Be sure that you and the caregiver agree upon:

® The fee. . . how much will you pay? Will you
pay in advance? How often will you pay and when?
Keep your side of the bargain. Pay on time.

® Hours. . . agree on arrival and pick-up times.
Be prompt. Be sure you know the policy for over
time if there is one. Call if you are going to be late.

® Vacation and holidays. . . will you pay whether
your child is there or not?

® Sick days. . . what arrangements will be made
when your child is ill? What arrangements will
be made if your provider is ill?

® Discipline. . . do you know what methods of
discipline are used? Do you agree with them?

® Values . . . are they consistent with your own?

® Talk things over . . .Many small problems
can be solved by bringing them out in the open
before they have a chance to become big ones.

TO REPORT A COMPLAINT OR CONCERN
® If you see something, say something

® To report a complaint or concern regarding
any licensed care facility, contact the Hotline at

1-844-538-8766
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MISTAKE MADE?

Sometimes,
despite a careful
search and
selection of a
quality program,
you may find that
your child does not
adjust to or like the
child care arrange-
ment. Some of the
reasons may be the
particular makeup
of the group,
personalities of

a few children, or
size of the group.
Listen to your child.
Ifitis notin his or
her best interest

to remain there,
follow your intuition
and do something
aboutit.

LISTEN TO YOUR CHILD

¢ Toileting accidents

® Eating and sleeping patterns disrupted
¢ Unwillingness to be left with caregiver

FoLLow Your INTUITION

® Examine your feelings about leaving your child in
care.

¢ Is your child picking up your guilt or uneasiness?
® Are you keeping your child informed about what
will happen next?

® Is your child confused by differences in rules or
expectations between home and child care?

ApjusTMENT PERIOD

® Have you allowed for a period of adjustment?

® It takes a young child time to settle into a new
child care arrangement. Three to four weeks is not
uncommon.

MakinG THE CHANGE

If you are sure that these things are in order and your
child is still showing signs of stress, then the child
care situation might not be appropriate for your child.

If a mistake has been made in the selection of a
caregiver, do not hesitate to change. Call CCR&R
again and make other arrangements for your child,

559-675-8469.



Our MissION...

Helping People , changing lives and making our community a better place

to live by providing resources and services that inspire personal growth
and independence.

THE Promise oF ComMmMUNITY ACTION...

Community Action changes peoples’ lives, embodies the spirit of hope,
improves communities, and makes America a better place to live.
We care about the entire community and we are dedicated to helping
people help themselves and each other.

B

For more information about finding quality child care in Madera County,
please contact:

Community Action Partnership of Madera County

Child Care Alternative Payment and Resource & Referral Program

1225 Gill Ave
Madera, CA 93637
559-675-8469 or 800-505-0404

www.maderacap.org

CCR&R provides referrals only. We do not recommend or endorse any type of child
care or particular child care setting. Choosing an appropriate child care setting which
meets a family’s needs is the responsibility of the parent or guardian. CCR&R does
not regulate or monitor child care.

Child Care Resource & Referral is generously supported by funding from the California Department of Education —
Early Education and Support Division and operated by the Community Action Partnership of Madera County.
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