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Fresno City Government

031 4V o - PN 559-621-2489
Housing AUthority ..o e s e s e s s r e ens 559-443-8400
Planning & Development.........ccoiiiiiiiiiii i e e e e are e rrerrn e eannas 559-621-8084
Graffiti Hotline.... ..o e e s reaens 559-621-2489
After-Hours EmMergencCies . ....ccuuviiiiiiii i i s e sn s e s ra e 559-621-1100
Billing Questions (Utility Bill Collections)..........cocceviiiiiiiiiiiii e, 559-621-6888
Code Enforcement..... ..o i s e e e 559-621-8400
Hazardous Household Waste..........co oo e e e v e e e 559-600-4259
Mayor/Council Offices.....ccuiiiiii e e 559-621-8000
Median Islands (Streets DiviSiON).....ccco oo e e e 559-621-1492
Operation Cleanup/Street SWeepPiNg....c.cviieiiiiiiiii i i e s e e e 559-621-1452
Recycling Hotline. ... s s s e e e 559-621-1111
Sewer MaintenanCe.......cooi i s 559-621-1496
Solid Waste (Garbage & ReCYCling)...ccovoiiiiiiiiiiii i v v e ve e e 559-621-1452
Tire DispPosal.. ..o et v e e e e e a e e neean 559-621-8400
Tree Roots, Street Draining, Sidewalks & Potholes Street Tree Trimmings &
Streetlights. ... ..o e 559-621-1492
Used Motor Oil Curbside Collection.........cccviviiiiiiiiiiiii e e 559-621-1452
Wastewater Treatment & Recycled Water..........cccoiiiiiiiiiiii i i 559-621-5100
Water DiViSiON ...t e i s e e e e e 559-621-5300
Water Conversation Program.........cooioiiiiiiiiii i i e e s cee v e e nneeas 559-621-5480
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Fresno County Agencies

Family Services
Adult Protective Services Careline.........coovvviiiviveennnnn. 559-600-3383 or 559-255-3383

Birth Certificates.......cooviiiii i s 559-600-3476
California Children's Services........ccoiiiiiiiii i i i e e 559-600-3300
Child Health and Disability Prevention............cccoiiiiiiiiiiiiii e e e, 559-600-3281
Child Protective Services Careline..........ccooiiiiiiiiiiii i e 559-255-8320
Children’s Mental Health Division..........ccoiiiiiiiii i e 559-600-8918
Death Certificates.......coouiiiii i 559-600-3476
InN-Home Supportive ServiCes.... ..o e e v e eaas 559-600-6666

Community Health

General Information..........coviiiiii i 559-600-3200
Babies First... ... e e e 559-600-3330
Chest CliNiC ..o e e e e e e s n e r s n e e s s 559-600-3413
IMMUNIZAtIiONS ... e 559-600-3550

Environmental Health

Consumer Food Program.......cccoiiiiiiiiii i i e v s s e e e 559-600-3357
Emergency Response Team ......cciiiiiiiiiiiiiiiiiiin i v s v e s e naenaes 559-600-3357
Hazardous Materials........cccviiiiiiiiin i s e s e e e en e 559-600-3271

Dept. of Employment & Temporary Assistance

0= 1T o1 559-600-1377
General Relief... ..o i e 559-600-1377
=Y« T 0 P 559-600-1377
Helpline/Appeals OffiCe......coiiiiii s e e e e e e aeaas 559-600-1377

It’s the number to call when you don’t know who to call. You can dial 2-1-1 or
1-866-559-4211 24 Hours a day, 7 days a week, 365 days a year from anywhere in
Fresno County and we will quickly you to helpful resources in your community. 2-1-1
Central Valley is free and confidential. Our trained specialist can help you in English,
Spanish, Laotian, Thai, Khmer, and over 140 other languages.
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Adults with Disabilities

......................................... 559-276-4300

Coordinates resources and collaborates with other agencies to develop the best services
for adults and children with special needs

Social Security Office:.....cooiiiiii 1-800-772-1213
State Disability Office.......oooei i 1-800-480-3287
T = X 1 o 1-866-658-8846

Agency On Aging
Linkages— Case Management Services......cccocoiviiiiiiiiiicriiancnnvnnnnnns 559-600-4405
.................................................................................................. 1-800-510-2020

The purpose of the Linkages program is to promote independence through arranging and
coordinating services to help individuals with disabilities and the grail elderly to remain
safely at home. A comprehensive care management program designed to help fill in the
gaps by serving individual that are not too eligible for other care management programs.

Y 3 Ol o = T3 o o 559-226-6268
................................................................................................... 1-877-272-2270

Arc Fresno empowers individuals with developmental disabilities to attain greater
independence by offering everyday life experiences in a supportive community. Arc
Fresno is the premier provider of services that educate, employ and enrich the lives of
individuals with developmental disabilities.

Department of Rehabilitation.............c.coiiiiiiii 559-445-6011

Provides services and advocacy resulting in employment, independent living, and
equality for individuals with disabilities.

Resource for Independence Central Valley (RICV):....cccciiiiiiiiinnnns 559-221-2330

Adult Protective Services 24 Hour Hotline:.....ccovoonemiiiiiiiiiieiiens 1-877-477-3646

Information and referral of Child or Adult Abuse/Neglect and reporting, including 24 -hour
emergency response

California MENTOR Family Home Agency (FHA)................cvevevtt..... 559-451-0399

Offers adults innovative, quality services and supports that lead growth and
independence, regardless of the physical, intellectual or behavioral challenges they
face.

Deaf & Hard of Hearing Services Center (DHHSC)..........ccccviieinninne. 559-225-3323

To enhance the awareness and understanding of Deaf Culture and the unique
communication needs of the Deaf and Hard of Hearing Individuals.

Exceptional Parents Unlimited (EPU).......cccciiiiiiiiiiiiiiii s 559-229-2000

EPU mission is to strengthen and empower children and families facing extraordinary
medical, developmental and parenting challenges. Other services include: Early
Intervention, parent to parent support, home visitation, family resource center, and
more. Services are provided in English, Spanish, and Hmong.
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Alcohol and Drug Treatment \

Fresno County Department of Mental Health Services.............cccvvinnen. 559-600-9180
Mental Health and Substance Abuse Counseling & Services 24HR Crisis Line........ 1-888-275-9779

Fresno County Hispanic Commission on Alcohol and Drug Abuse Services, Inc.
........................................................................................................... 559-268-6475

Fresno Family Counseling Center.........ccoviiiiiiiiiiiii i e 559-229-3085
Provides affordable, high-quality counseling services to residents of Fresno County and the
surrounding area.

Tobacco Prevention Program..........cooiiiiiii i i i s v e e e nae e 559-445-3276
Public Health Department

@er Alcohol and Drug Program Information: www.adp.ca.qov..........1-800-879-277%

Breastfeeding Support

La Leche League: www.llli.org 1-800-525-3243

Fresno Economic Opportunities Commission/Woman, Infants and Children (WIC)
559-263-1150

Child Care

Children’s Services Network: http://www.cvcsn.org..........c.ceevevvevte....559-456-1000
Premier source for child care referral and resource in Fresno County.

Fresno County EOC School Age Child Care (SACC) http://www.fresnoeoc.org/sacc
559-263-1015

Children receive quality care before and after school, during holidays and vacations, and
when parents are in school, in training, or must work.

Parent and Child Education (P.A.C.E.) Program 559-457-3685

Child care and parenting education for teen parents who attend Fresno Unified School
District.

Supportive Services http://ssifresno.org/ 559-230-2030

The agency provides child care assistance and accommodates children with exceptional
needs.
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Children with Disabilities

California Children’s Services (CCS)....cciiiiiiiiiiiiiiii i i v e e eas 559-600-3200
It is a state program for children with certain diseases or health problems.

California-Hawaii Elks Major Project, Inc. http://www.chea-elks.org/......... 559-255-4531
Provides physical therapy and occupational therapy service to disabled children and youth
from birth to 18 years old. They also provide preschool vision screening for 21/2 to 4

years old speech and language therapy.

Center for Autism & Related Disorders http://fresno.centerforautism.com/.........cccvvvnn-..
........................................................................................................... 559-255-5900

Central Valley Regional Center (CVRC) WWW.CVIC.OIg ...uvvvieenvinnnrennnnnenns 559-276-4300
Coordinates resources and services for adults and children with developmental disabilities

Children and Adults with Attention Deficit/Hyperactivity Disorder (CHADD).............
........................................................................................................... 559-787-9656

Children’s Hospital Center... ..o oo s v e s s s e e e 559-353-6771
Easter Seals Central California provides innovative services for children and adults with
disabilities and their families so they may actively participate in the community with the
freedom to choose how they live, learn, work and play.

Social Security OffiCe.....ccoiiiiii i 1-800-772-1213

Comprehensive Youth Service of Fresno www.cysfresno.org .................. 559-229-3561
Parent/Child Interaction Therapy (PCIT) This program is a proven parent-child treatment
program that assists parents of children with behavioral problems (aggression, non-
compliance, defiance and temper tantrums). The program focuses on children between the
ages 2-7 years of age.

ONne Call FOr Kids....oouiiiiiiiit i e v s e v e snra e e ra e rannnnens 559-225-1102
Skilled and knowledgeable professionals will guide you toward the help that your child
needs. It’s available to assist parents, physicians, childcare providers and others who
have concerns about the learning, development, socialization or behavior of young
children from birth to five years of age.

Fresno County Special Education..........cocoviiiiii i e e 559-265-3049

Fresno Unified School District Special Education Department............. 559-457-3220
Coordinates special education programs & Responses to Intervention (RTI) strategies

= o e = 559-221-2330
Assisting transitional high school students with developmental disabilities
ages 16-24 yrs.
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Counseling Services

Fresno Family Counseling Center........cccoiiiiiiiiiiiii i i i eas 559-229-3085
The Fresno Family Counseling Center (FFCC) provides affordable, high quality
counseling services to residents of Fresno County and the surrounding area.

Fresno County Department of Mental Health Services...................... 559-600-9180
Is dedicated to providing quality, culturally responsive, behavioral health services to
promote wellness, recovery, and resiliency for individuals and families in the
community.

Comprehensive Counseling Services.......ccocviiiiiiiiiiiiciiiecre e e e 559-233-5505
Batterers Treatment, Anger Management, Substance Abuse, Domestic Violence,
Parenting/Child Abuse, Sex Offender Treatment, Sexual Assault Survivors counseling,
Family & Marital counseling, Victims of Crime; services offered to adults & minors.

Fresno Family Therapy.....cooo oo i e i s v e rr e s e s 559-795-5990
Assist children and teens/adolescence in gaining skills they need to overcome life’s
challenges with confidence. Also, assist individuals, couples and families.

Angel Babies: Hind’s HOSPICe.....c.oiiiiiiiir i e v e e v v e e 559-248-8579
Bereavement support program/infant loss support program; Spanish speaking only;
home visitation.

Corrections

Fresno County Jail & Department of Corrections........................c.........559-600-3111
Fresno County Probation Department Adult Services 559-600-6040

Fresno County Probation Juvenile Services Division 559-600-4700

Fresno County Superior Court Investigation 559-600-3420

f Domestic Violence Assistance

Marjaree Mason Center www.mmcenter.org . R < 1 1 B X B 1o 4
Child Abuse Prevention, Intervention and Treatment (C.A.P.I.T)

County of Fresno—Moms & Kids Toll-Free Hotline............................ 1-800-640-0333
Contact Moms & Kids Toll-Free Hotline for domestic violence emergency shelter.

Resources for the County of Fresno



K Domestic Violence Assistance N

Northwest Family Center.......c.coeiiiiiiiiii i e e 559-225-3222
Northwest Family Center provides individual and family domestic violence counseling
services.

RCS Fresno http://WWW.rcSfreSN0.0 g ...cvouererevirereriearienresanaeecannnsennnnnens 559-497-2900
[ e o - PP 559-222-7273

RCS is the only rape crisis in Fresno County and is a victim advocacy agency with a
24-hour crisis line.

&ational Domestic Violence 24 hour Hotline www.thehotline.org......... 1-800-799-72y

Early Education Programs

Fresno Unified School District State Preschool Program 559-457-3416
Public preschool program

Community Action Partnership of Madera County (CAPMC) Fresno Migrant &
Seasonal Head Start 559-276-5831
Free preschool program for family’s w/ children 6 weeks to 5 years

Community Action Partnership of Madera County (CAPMC) Fresno Migrant &
Seasonal Early Head Start 559-276-5831
Free Child Care family program w/ children 6 weeks to 3 years

First 5 Family Resources Center 559-558-4900
Events, activities, trainings, classes & a variety of family support for families with
children ages 0-5

Fresno EOC Early Head Start Central Office 559-263-1550
Early Head Start program that provides comprehensive child development and family
support services that promote school readiness and healthy pregnancy outcomes.

Fresno City College Child Development Center 559-443-8618
The center is state licensed and provides child care, early education, and early
intervention for children from 24 months to 5 years.

Huggins Early Education Center 559-278-0225
The Huggins Center provides services for children of university students, faculty, staff
and to the community between the ages of 3 months and 12 years.

Yosemite Head Start 559-253-1230
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Education Programs

Fresno Unified School District

District OffiCe....ccoie i e e e e e 559-457-3000
Central Unified School District..........c.viiiiiiiiiiii e 559-274-4700
Sanger Unified School District.......ccccviiiiiiiiiiiii v e e e e 559-875-6521
Kings Canyon Unified School District.........ccccoiiiiiiii i 559-305-7010
Clovis Unified School District.........ccovoiiiiii i e e 559-327-9000
Washington Unified School District..........c.cooviiii i e 559-495-5600
Fowler Unified School District..........ccoiviiiiiiiiii e 559-834-6080

Kerman Unified School District..........cvniiiiiiiii e 559-843-9000

Selma Unified School District.........ccooui i e e e 559-898-6500
Coalinga-Huron Unified School District..........c.ccoiiiiiiiiiiii e 559-935-7500

Alternative Education Programs

Central Learning Adult/Alternative School Site.................ccceeinetetlt.....559-276-5230
Independent Study: K-12 & Adult Education

Fresno EOC School of Unlimited Learning (SOUL)........cccoviiiiiiiiinnnne. 559-498-8543
SOUL presently serves, educates, and works with students grades 9 through 12, ages 14
to 22. residing in the Fresno area who have not yet received a high school diploma.

Design Science Middle College High School.............ccoiiiiiiiiiiiiinns 559-489-2270
9 through 12 located within the business building on the Fresno City College campus.

Fresno Special Education..........ccoiiiiii i v e e e rae e 559-457-3220
Heartland Alternative SChool.......c.oii i e e 559-898-6670
Parlier Alternative Education Center..........ccviiiiiiii i i e, 559-646-2723
University High School.. e nrae . 009-278-8263

Located inside Fresno State UnlverS|ty Campus

FresnNo AdUlt SCROOL ... ...ttt it e e eetaasnssee st nnnseennsnnnsssannnnnsenns 559-457-6000

Firebaugh Alternative & Community Education...........................t.t.....559-659-3899

Adult Transition Program........ccoiiiiiiiiiiiii i i e s e e 559-248-7150
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Education Programs Continued

(03 Lo X A KT X0 LU T A o £ e Yo [ 559-327-2800
State Center Adult Education Consortium..........coviviiiiiiiiiiiiiiin e een....559-207-3189

Charter Schools
Sierra Charter SCROO ... ot i et et e it ee e s ee e seeaanereannrennnns 559-490-4290

Offers students an alternative to traditional public school throughout the Central Valley,
no referral need to enroll

Carter G. Woodson Public Charter School.............c.coeiviiiviiiiii et 559-229-3529
Aspen Meadow Public Charter School..........cccoiiiiiiiiii e 559-369-2456
W.E.B. DuBois Public Charter School..........ccccoiiiiiiiiiii e e 559-486-1166

Fresno’s West Park Charter Academy..........cocccicviiiiiiiiiiiiiii i iee veeeee+0...559-485-0727

Edison Bethune Charter SChoO ... ... i e e e vie e aie e e aanennnnnns 559-457-2530
Western Sierra Charter SChoOOlS ... i i e e e raeere e eens 559-248-0471
Dailey Elementary Charter SChool.......c.ooiiiiiiiii e e 559-248-7060

Enrichment Programs
Fresno County Office of Education.............c.cooiiiiiiiiiii i e e e 559-265-3010

Boys & Girls Club of Fresno County.......cccooiiiiiiiiiii i e v e ee e 559-495-6540
Foster & Homeless Youth Education Services............ccccviivviivivneene.....559-265-4003
California Teaching Fellows Foundation.............cccoiiii i i enes 559-224-9200

Higher Education

West Hills Community College......ccniiiii i v v v e ve e 559-934-2980
Fresno City College. ... v e e e e v e rarrrn e rarnrmrans 559-442-4600
California State University of Fresno (CSUF)........cccoiiiiiiiiiiiiiiiin e, 559-278-4240
Fresno Pacific University.......coooviiiiiiiii e v e e e 559-453-2000

Resources for the County of Fresno
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Workforce Connection Fresno.......cccoiiiiiiiii i i i v crc v e ee e 559-230-3600
Workforce Connection Reedley/Selma..........cccoiiiiiiiiiiiiiiin i 559-637-2444
Workforce Connection Coalinga........cccoiiiiiii i v e e e e 559-934-2424
Workforce Connection Mendota............cooviiiiiiiiiiiii i e e 559-655-5281
Employment Development Department (EDD).........cccvvviiiiiiiiiinnenen. 1-800-480-3287
Labor Finders Fresno.......coviiiii i i i e s e v e e e en 559-221-2023

Qimate Staffing ServiCesS...ccuiiiiii e e e e 559-256-1940J

Enerqy Assistance

PG&E Energy Partners: www.pge.com/energypartners 1-800-743-5000

Fresno EOC Energy Services: https://fresnoeoc.org/energy/ 559-263-1588

Low Income Home Energy Assistance Program............cc.cccveiieviviveeeers... 5959-263-1135

e Fire )
Fresno Fire Department... ... v v i vnre e nnvnnmr e nnnnns 559-621-4199
Fresno County Fire District Mendota..........cccoi i e 559-655-4107
Fresno County Fire Station 83 Selma..........cccoiiiiiiiii e 559-493-4300
Fresno County Fire Protection District Parlier Station 71....................... 559-646-7100

Food and Clothing Resources
Call for distribution dates, times, and locations and qualifications

Central California Food Bank 559-237-3663
Poverello House 559-498-6988

Light Line Emergency Clothing 559-268-0596

Assistance League of Fresno 559-349-0220
May have free clothing, coats, shoes and more for school age children (K-6) who need
proper school clothing and supplies. A Focus is on students and back to school season.

Resources for the County of Fresno



Food and Clothing Resources Continued
Call for distribution dates, times, and locations and qualifications

Clothing, food, shelter, and more is offered to the community.

Catholic Charities Diocese of Fresno, INC. ....cciiiiiiiiiiiiiiiiii i i iinnnn e 559-237-0851
Highway City Community Development, Inc. ..........ccciiiiiiiiiiiiiii e en ... 559-275-6677
Salvation Army Family Stores and Social Services 559-233-0139
Biola Community Center.......ccvuiii i e 0. 00984322657

Calwa United Methodist Church—Bread for the Hungry 559-486-2061
The homeless and those in poverty can get meals, soup kitchen, and emergency food.
There are also Thanksgiving, Easter, and Christmas meals.

Harmony Hope Chest Church 559-251-5630
Fresno Westside SDA 559-233-3648
Hope Worldwide—USDA. ... v e e e rrn e 020000 9-999-3966

Full Gospel Tabernacle 559-638-2739
Located in Reedley, distributes hot meals, canned goods, and emergency food boxes. May
have baby formula and cant meet other basic nutritional needs of children and others.

Good Neighbor Center 559-456-6184
The non-profit provides government commodities and shelf items like can goods, cereal,
rice, box juices, and other foods to lower income and families in need.

Firebaugh Senior Center—Food Pantry..........ccccoviiii i vn0040....559-659-3536

Community Service Center 559-846-9330
Located in Kerman, but all Fresno County residents can call or stop by. Food can be
offered in an emergency. Hundreds of Fresno individuals qualify for help. They can also
assist with applying for food stamps, public assistance, and other aid.

Kerman Community Food Bank 559-846-9855
The non-profit also works with local charities, soup kitchens, and other center to feed the
hungry.

Find Additional Free Food or Groceries in Fresno County
559-237-3663

Resources for the County of Fresno



Head Start/Preschool Programs

Community Action Partnership of Madera County (CAPMC)................ 559-277-8641
Free preschool program for eligible children

Fresno Migrant / Seasonal Head Start

Locations provide free services in 8 centers in Fresno County. Services are provided to
children from 6 weeks to 5 years of age. Centers are open from 8 to 10 hours. Families
must meet the following requirements: More than 50% of the income must be from
agriculture and proof of residency must be provided.

(= o = T 559-843-2600
5022 N Madera Ave. Kerman, CA 93230

Firebaugh MHS ... .o e et e e e n e e e nrnnnnraens 559-659-1576
1777 Thomas Conboy Firebaugh, CA 93622

FIVe POINtS IMHS ...t ettt eee et e ea s eeneaan sansan s eenneannaaneannes 559-884-2363
18849 W. Excelsior Road Five Points, CA 93624

1Y =Y g o o X = T 1" 559-655-3087
435 Sorenson Mendota, CA 93640

Orange Cove MHS ... s e e e 559-626-0700
315 Adams Street Orange Cove, CA 93646

Casa Castellanos MHS...... it e vt e e ann re e eas s aaenneaanerenns 559-646-0152
900 S. Newmark Avenue Parlier, CA 93648

Inez C. Rodriguez MHS ... e e v e r rne e eaeeas 559-416-5638
1501 Del Altair Reedley, CA 93654

=Y 10 = T 5 T 559-896-4479
12898 S. Fowler Avenue Selma, CA 93662

14
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Health Services

Medical application form available on line at www.dhcs.ca.qov or you can apply in
person at the following locations:

Heritage Center 3151 N. Millbrook Fresno, CA 93703 (559) 600-1377 or 1-877-600-1377
Coalinga Regional Center 311 Coalinga Plaza Drive, Coalinga. CA 93210 (559) 600-6300
Selma Regional Center McCall, Selma, CA 93662 (559) 600-5205.

Fresno County Department of Public Health..............ccccoiiiiii i, 559-600-3200
1221 Fulton Mall Fresno, CA 93721

Fresno County Chest CliniC.......c.coiiiiiiii i e e e e e 559-600-3413
Family First Health Center.........oo i e e 559-446-1515
Fresno Heart & Surgical Hospital..........cooi i e e 559-433-8000

Fresno-Madera Dental Society.......ccviiiiiiiiiii i v e e e 0n 2. D0 9-438-7284

Fulton Street Health Center.........cccviiii i, 559-488-4900 or 1-800-230-7526
Garland Community Health Center..........coiiii i e 559-457-6900
Holy Cross Clinic at the Poverello HouSe@.......cccoiiiiiiiiiiiiiii v v e e 559-442-4108
Kaiser Permanente Medical Center..........coooviiiiiiiiiiiiiiiiii i e e e e 559-448-4555
Orange and Butler Community Health Center..........cccov i, 559-457-5400
Regional Medical Community Health Center...........cccoviiiiiiiiiiii i 559-457-5500
Saint Agnes Medical Center.......cooiiiiiii i e e v s 559-450-3000
West Fresno Community Health Center.........ccooiiiiiii i e e 559-457-5700
West Fresno Dental Center........ooiiiiiii i e e e 559-457-5700
West Shaw Community Health Center..........coooiiiiiiiiii 559-457-5826
AIDS Programi.. ..o it i e v eee v vas e sas e s e e an e e e e e e ranaans 559-600-3434
T o E= T o o =3 o T o S 559-226-5683

United Health Care Center of the San Joaquin Valley
Q= 11 T T o RS 559-846-6330

................................................................................................ 559-655-5000

......................................................................................... 559-626-4031
.............................................................................. 559-646-3561
.................................................................... 559-875-6000
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Helplines

Child Welfare & Adult Protective Services 24 Hour Hotline: .........coeeuvvenrenn. 1-800-801-3999

Information and referral of Child or Adult Abuse/Neglect and reporting, including 24 hour emergency
response.

Behavior Health 24-hour HOtliNe: .......oeeeieieieie e e e e e e e e enn s 1-800-654-3937
National Domestic Violence 24 Hour Hotline ... eeeeeeeeaes 1-800-799-7233
National Parent Helpline: ..........ccooviiiiiiiiiiiiieee 1-855-4A PARENT (1-855-427-2736)

10 a.m. PST - 7 p.m. PST - M-F (available in Spanish and English)
www.nhationalparenthelpline.orqg

Poison Control Center Helpline: ... 1-800-222-1222

The Central Valley Suicide Prevention Hotline, free and confidential service.

Emergency Food Line.........cccciiiiiiiin 1-866-888-8777

Gay and Lesbian Hotline ... 1-888-843-4564

uicide HOtliNe .......cceriii 1-800-273-8255

Housing

Housing Authority of City of Fresno 559-443-8400
Provides low cost public housing, Section 8 certificate for subsidized rent payments for
those living in the private sector, housing for senior citizens and farm labor housing.

Fresno EOC Sanctuary Housing Services 559-512-6777
Support services expanded to serve homeless and provides overnight shelter to young
adults 18-24.

Fresno Rescue Mission 559-268-0839
Provides shelter for homeless males, females and children; clothing for the needy & three
meals daily.

Catholic Social Services 559-237-0851

Emergency Housing Center (Plaza Terrace) 559-600-1647
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Housing Continued

United Way 866-559-4211
Emergency informational services such as: Homeless Prevention Programs, Food & Shelter
Assistance and Help with Landlord-Tenant Issues.

Evangel Home, INC. ... e v e s e e e 559-264-4714
Shelter Assistance for Single women and women with children (boys under age 9) accepted.

Marjaree Mason Center 559-233-4357
Offers temporary emergency Safe Housing for adults and children escaping domestic
violence. MMC also has other housing options that provide assistance to eligible families
affected by domestic violence.

Law Enforcement

California Highway Patrol http://www.chp.ca.gov/.............c.ccceeveneeten....559-441-5400

Coalinga Police Department.........ccoooiiiiiiiii i e e 559-935-1525
Firebaugh Police Department..........cccoiiiiiiiiiiii i v e e e 559-659-3051
Fresno Police Department........cccoviiiiiiiiiiii i i e i s r s rr e nnnnas 559-621-7000
Fresno County Sheriff http://www.fresnosheriff.org/ ..........cccevviieviinnonn. 559-488-3939
Huron Police Department.........coooiiiiiiii i i s e v rn e e v nanneenens 559-945-2046
Kerman Police Department.........coooiiiiiii i s v v e e s rn e e e nae e 559-846-8800
Mendota Police Department........ccoiiiiiiiiiii i e e e ars e e 559-655-4298
Parlier Police Department..........cccoiiiiiiiiiiiiiiiiri v an e 559-646-6600 or 1-800-522-0086
Reedley Police Department..........oooeiiiiiiii i e v v e s e e e 559-638-4250
Selma Police Department........ccooiiiiiiii i e e e 559-896-2525
Fresno County Probation Department..........cccoriiiiiiiii e 559-600-3800
Adult Probation/Domestic Violence Unit...........ccoiiiiiiiiiiiiii e 559-600-1705
Adult Probation/Superior Court Investigation Unit...............cooci it 559-600-3420

Juvenile JUSEICE CoOUNTNOUS O . ...t iit it iiecieeescie s ses s nnncrsssnnnnsrennns
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/ Legal Assistance \

Fresno County Superior Court..........ciiiiiiii i v e v v e aanaens 559-457-2000
County of Fresno Family Court Services..........ooiiiiiiiiiiiiiiiii i e e 559-457-2100
Fresno County District Attorney’s Office.......ccoviiiiiii i 559-600-3141
Fresno County Public Defender........ccooiiniiiiiiii e e e e e e eneas 559-600-3546
I o - T Y 1 R 1-800-250-5700
Self Help Family Law Center.......c.uiiiiiin i i i i s e v v e e s e na s e 559-416-5520
Fresno County Child SUPPOIt.....ccoiiiii s s e e 1-866-901-3212
Main CoUurthoUSe........ieie i s e e e e rnnrneas 559-416-5599

Family Court ServiCes . ..ot i e v e v s s e vr e e e e e enns 559-416-5560

Libraries

Public Library, children’s books, story hours
Fresno County Public Library........cccoviiiiiiiii i i 00002....959-600-7 323

Mendota Branch Library........ccco oo e 000000000, 959-600-9291
Firebaugh Branch Library.........ccoooiiiiiiiiiiii 000000022, 959-600-9274
Kerman Branch Library.......coooriiiiiii e v v v er v rnmnannnnennnns 559-846-8804
Orange Cove Branch Library.......ccooviiioiiiiiii i 000020, 59-600-9292
Parlier Branch Library.......c.ccoo i i i s e 000000, 95 9-646-38 35
Selma Branch Library.......cccoiiiiiiiiiii i e e 0002, 95 9-896-3393
Huron Public Library........ccoiiiii e e e e se 00022222, D5 9-945-2284

Coalinga-Huron District Library.........ccocoiviiiiiiiii i e eve e 2002022, 559-935-1676
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Local Services

AlcoholicsS ANONYMOUS ...cuiiiiiti i e i e s s ras s n s rassrn e aaranns 559-221-6907
Fresno Chamber of Commerce.........ccooviiiiiii i i e e e 559-495-4800
Fresno County Superior Court..........oiiiiiiiiiiiii i e v e e e 559-457-4903
Internal Revenue Service (IRS) ... 1-800-829-1040
Marriage License / County of Fresno........c..covviiiiiiiiiiiin i i i e e 559-600-2575
Postal ServiCe.....coiiiiiiii i e 1-800-275-8777
Utilities—Garbage/Trash Removal........c.ccooiiiiiiii i v e e 559-621-1452
W ater SerVIiC e . . ittt e s s e e e e s e e 559-621-2489
Fresno Water System Department..........cccooiiiiiiiiiiiiii i i i e e 559-621-5300
Fresno Solid Waste Department...........ccoorniiiiiiii i e e e 559-621-1452

Gas & EleCtriC PG&E ToOll Fre@... it iie e tieeenamm ennmmn e 1-800-743-5000

Parenting

Comprehensive Youth Services of Fresno.........cccoviiiiiiiiiiciiiiiccee e 559-229-3561
Successful Single Parenting (SSP) is designed for parents going through a separation or
divorce who need support regarding their role as a single parent.

First 5 Fresno County.......cooiniiiiiii i i e s v e s e e s e nae 559-558-4900
Assistance to high risk families through multidisciplinary case planning & management.

Fresno Economic Opportunities Commission.. . ..559-263-1090
Head Start Parenting Classes in English & Spanlsh and Adolescent Famlly Life Program.
Parent Institute For Quality... e ..559-277-9858

Since 1987, Parent Institute for Quallty Educatlon has been engaglng empowerlng and
transforming families by providing the knowledge and the skills to partner with schools an
communities to ensure their children achieve their full potential.

West Fresno Family Resource Center.......cccooviiiiiiiiiniicriie e v veeeaaes 559-621-2967
Families economic self-sufficient program, case management, parenting class, education &
career services and home visitation.

Community Medical Center Education Development in partnership with California
State University “Kids TUIN ... ... e v v v e e v e nanenns 559-233-2880
Kids’ Turn is a program designed to help parent and children work through the difficult
emotions connected with separation or divorce.
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Parenting Continued

Exceptional Parents Unlimited (EPU)........ccco i e 559-229-2000
EPU provides advocacy, education, and community outreach for parents and parents of
handicapped children. Other services include: Early Intervention, Parenting Classes, Parent
to Parent Support, Home Visitation, and more. http://www.exceptionalparents.org

Department of Social Services Child Welfare..........ccoviiiiiiiiiiiiiiiiii s 559-600-6655
The departments Nurturing Parenting Skills class helps you recognizing your parenting style,
setting boundaries, anger management and other topics.

Centro La Familia Advocacy ServiCes.......ccviiiiiiiiiiii i s e e 559-237-2961
Offers a broad range of programs designed to assist crime victims, support families and The
Family Strengthening Department offers structures parenting classes along with other forms
of assistance. https://www.centrolafamilia.org

Fresno County Child SUPPOIt... ..o e e v v e e e 1-866-901-3212
Family Builders Foster Care, InC......ccccvieiiiiiiiiiiciiiiicnceenees 559-248-0395/ 1-800-721-3313
Recruiting foster families to provide a healthy home environment for foster kids

National Parent Helpline: ........ccoviiiiiiiiiiins 1-855-4A-PARENT (1-855-427-2736)
Available in Spanish & English; www.nationalparenthelpline.org

Boys Town National Hotline: ... v e v e e e 1-800-448-3000

Short term crisis counseling, provide parenting resources, suicide prevention hotline for all
ages

Nurturing Parenting Program:..........cooiiiiii i e e e s 1-800-688-5822
Evidenced based; 10 Week Parenting course

Fresno Council on Child Abuse Prevention..........cooviiiiiiiiiiiiiiiieeeainnnnnes 559-268-1118

N

(

Public Guardian Services

PUDIIC GUAIrdIian SerVIiC e S .ot it i iit it e eeaannnecresnnnnerssssnnnsrsassnnnsssnnnss 559-600-1500

Conservatorship of medical & financial services & assistance with payee services.

" J

20
Resources for the County of Fresno



Recreational Activities for Families

Fresno Parks & Recreation.......covviiiiiiiiiii i it er e eren e eneen e 559-621-2900
Adult/Children’s sports, Skate Park, festivals, seasonal and events.

Highway City Community Center........ccoeiiiiiii i v v e vae e 559-276-0683
Granville-Teague Community Resource Center..........cccceviiiiviiiinennnen. 559-578-8991
Sunset Community Center.......ccciiiiiiiiii i e v e e aanens 559-488-1113
Cecil C Hinton Community Center..........oooiiiiiiiiiii i e e 559-497-0795
Einstein Neighborhood Center..........co oo e 559-224-6775
Reedley City Community Center.......cccoviiiiiiiiiiiiiii i cri v senarn e eaes 559-637-4203
Mendota Youth Recreation Inc. .......ccoviiiiiii i 559-655-4590
Mendota Community Center... ..o e e e e e 559-655-4927

WestsSide YOULN INC. oot i i e ter i e rrr i e e nnnnnrreneennnnne e DD9-655-4808

Orange Cove Community Center........cccovieiiiiiiiiiiii v e e e 559-352-4541
Parlier Community Center.......cooiiiiiiii i i e s e e e 559-888-2941
Selma Parks & Recreation........ooooiiiiii i e e 919-965-9841

Kerman Community Center.......cooiiiiiiii i e e e e e e nee eas 559-846-4809

Kerman Parks & ReCreation ... ccvi ittt e e iie e i eeann rnnn nnnnnnnnenes 559-842-5217

Senior Services

Eldercare Locator http://www.eldercare.gov 1-800-677-1116
A public service of the Administration on Aging, U.S. Department of Health and Human
Services, is a nationwide service that connects older Americans and their caregivers with
information on senior services.

Fresno-Madera Area Agency on Aging (FMAAA)... ..559-600-4405
Family care-giver program, case management, senior programs nutrltlon programs

Resources for the County of Fresno



Senior Services Continued

Fresno County Senior Info.......ccoviiiiiiiiiii i e e 559-453-4405
Senior Care Home Services INC. ...our i i i e vin e aanneenns 559-906-6463

Senior Resource Center ABD Medical..........c.ccooiiiiiiii i i, 559-600-5490
Senior Companion Program........c.ccviiiiiiiiiiii i s cr e e e 559-498-6377
Well-Being Seniors Solutions.......c.coooiiiiiiiiii i e 559-432-3737
Senior Care Authority......ccoiiiiiiiii e 200022, 009-900-2076
Social Security Office....cccoiiiiiii i e 1-877-405-1453
SER-Jobs for Progress Senior Training Program.............ccccevevvnenne. 559-452-8036

Provide paid training opportunities for individuals 55 year or older to develop new
skills while training at Host Agency Sites.

Visiting Angels Fresno.......ccviii i s v s e e e 559-500-2102
Offers care at home, and enhance telehealth and video chat options. Now offering
Constant Companion (an Alexa unit for seniors in their home).

Hinds HOSPICe. ..o i e e v s v v s rr s snar ran e e 559-226-5683
Provides nonprofit end-of-life care to those living with a terminal condition.

EOC Foster Grandparent........cccooiiiiiiiii i e v ere e e e e e 559-263-1533
The Foster Grandparent Program bridges generations as senior volunteers provide
one-to-one mentoring and emotional support to underserved infants, children, and
teens throughout Fresno and Madera Counties, promoting literacy and academic
success as well as fostering social-emotional and cognitive-behavioral development.

Central California Food Bank.........ccoviiiiiiiiiiiciiii i s e e v e e 559-237-3663
Senior Hunger Programs, provide food boxes to senior-serving partners including
facilities such as Senior Citizen Village and Glen Agnes.

Senior Citizens Village.......ccoiii i s s e e 559-251-8656
Senior Resource Center Library..........cccoiiiiiiiiiiii i e 4022...559-600-6 76 7
Retired Senior Volunteer Program..........cccoiiiiiiiiiiin i i e e v e e 559-237-0786
Health Insurance Counseling and Advocacy Program (HICAP)......... 559-224-9117
Reedley City Senior Citizen.......c.coviiiiiii i e e e e e 559-637-4207
Selma Senior Center... ..o e e 559-891-2239

Kerman SeNior CoNter. .. .o ieiie s aisasnne seennnnnnereassnnnersssnnnnsrsnnns 559-846-8643
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Teen Resources

Job Readiness/Career Development/Independent Life Skills Classes

Big Brothers Big Sisters of Central California.. ..559-268-2477
Focuses on youth who are filled with promise but whose I|fe C|rcumstances make it

harder to achieve.

Boys and Girls Clubs of Fresno County... ..559-266-3117
To enable all young people, especially those who need |t the most to reach their full
potential as productive, caring, responsibly citizens.

Cesar E Chavez Adult Education Center..........cccoviiiiiiiiiiii i vieanns 559-457-6000
The Educational center mission is preparing students to achieve their educational and
career goals. The Educational Center offers adult basic education, GED, High School
Diploma, Career Technical Education, Parenting, English, as a Second Language,
CBET, Adults with disabilities, and Citizen Preparation Classes.

Central California Educational Opportunity Center.........................559-278-2280
They provide information regarding financial and academic assistance available for
individuals who desire to pursue a program of postsecondary education and other
educational resources.

YouthBuild FresSno... ..o i e s v e v e s e e 559-264-1048
Fresno Police Activities League........ccociiiiiiiiiiii i e e e e 559-621-2472
Fresno County Sheriff’s Activity League...........ccccoviiiiiiiiiiiiinninenens 559-488-3939
Pregnancy Prevention/Parenting Services

Cal-Learn available in Fresno County.........ccoiiiiiiiiiiii i i e 1-800-952-5253
Assistance with child care, transportation & educational expenses for pregnant &
parenting teens to attend & graduate from high school or its equivalent.

Comprehensive Youth Services of Fresno.........ccoviiiiiiiiiiiiiiiinnenns 559-229-3561
California Pregnancy Center........ccov i i i i i v e e e 559-486-8888
Planned Parenthood-Family First Health Center.............c.ccocivinnenne. 559-446-1515
Teen Parent Program.......ccocooiiiiiiii i i cer e v vnnsee e v nananrrnnnn rnnnes 559-265-3095
Recreational

Fresno EOC Neighborhood Youth Center..........ccccoviiiiiiiiiiiiii e 559-264-1048
Mendota Youth Recreation IncC. .......coviiiiii i e 559-655-4590
Chicano Youth Center.......coooiiiiiiii i e e e 559-497-8552
Youth Leadership Institute.........ccooi i 559-255-3233

Counseling/Mentoring
Central Star Youth Psychiatric Health Facility................
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Transportation

Amtrak www.amtrak.com 559-486-7651
Train and bus tickets or other thruway services on Amtrak website over 500 destinations
via 30 plus train routes in the USA and Canada.

California Department of Motor Vehicles http://www.dmv.ca.qov/

1-800-777-0133

Caltrans Highway Information 1-800-427-ROAD (7623)

Central Valley RIDESHARING 559-441-7433
Callers can obtain free car pool and van pool information.

Fresno EOC Transit Systems 559-263-8005
Serves disabled, low income seniors and rural residents; Please call in advance for
fares and rates.

Fresno County Rural Transit Agency 559-233-6789
www.ruraltransit.org

Firebaugh Transit 1-800-325-7433
Huron Transit 1-800-325-7433
559-846-7914
Mendota 1-800-325-7433
Orange Cove Transit 1-800-325-7433
Parlier 1-800-325-7433
559-637-4202
559-891-2221

Handy-Ride 559-621-7433 or 559-443-5662
For persons with disabilities, ADA Certified & senior citizens; Must make reservation 1-2
days in advance.

K Veteran Services N

Fresno County Veteran Service Office....c.cooiiiiiiiiiiiiiii e 559-600-5436
Assistance with presenting and pursuing any claim in establishing the veteran’s right for
benefits provided by law.

Veterans Affairs Medical Center...oou it iie i iireee e ceesaseescrsssnnnnersnsnssenns 559-225-6100

Fresno City College: Veterans Resource Center..........cceevviiiiiiiiiiiiiinnnn. 559-442-8224
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Helping People, Changing Lives.
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Addressing the Needs of our Community
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